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Cero/iHg B ICUXOJIOTHH UCCJIEIYIOTCS DA3JIMIHbIE TeHAepPHbIe OCODEHHOCTH OOIIEHUs: CIie-
uduKa KOMMYHUKAIUH, MEKJIMIHOCTHOIO B3auMOeiicTBus |2, oBeieHre B OTHOIIECHHSIX,
B TOM uucie npu Kouduankrax [3]. Tak, yueHsie orMedaoT pasandus CTpaTeruil HoBeIeHus
B KOH(JIUKTE B CBA3U C T€HIEPOM: MACKYJIUHHbBIE JITYHOCTH HATIOPUCTHI, KECTKHU, (DeMUHHbBIE
— YCTYNYHBBI, YKJIOHSIIOTCSI OT TPOTHBOCTOsTHUSA [1].

Mpr ocTaBUIN T€JIb U3YYUTh TeHIepHBIE H T0JOBble 0COOEHHOCTH B TOHUMAHUU TTOBE/Ie-
HUS MapTHepa B KOHMIUKTE, a TAaK¥Ke B BHIOOpE CTpATeruu JAeicTBUS JI TPeIOTBPAIIECHUS
koudukTa. B 2012-oMm rogy namu ObLIO TPOBEIEHO UCCJEIOBAHHUE, TUIOTE3a KOTOPOTO CO-
CTOSIA B CJIEIYIONEM: OCOOEHHOCTH TOHMMaHHS TOBEJEHUs YJIEHOB NAaPTHEPCKOI mapbl B
NpeIKOHMIUKTHON KOMMYHUKATHBHOW CUTYaIlUU OTIUYAIOTCA Y PA3HBIX CyOHEKTOB B CBd-
3M WM ¢ WX TOJOM, WIH ¢ TeHJIepOM. B Xoje mccieoBanus pecrionjeHTaM (26 CTygIeHTOB
HCTOPUYECKOTO U 88 CTYJAeHTOB (DU3MIECKOro jenaprameHToB YpdDY) mpejiaraiach aHke-
Ta, COCTOsIBINAs M3 10JI0poJieBoro onpochuuka Caugapbl Bém [4] u OTKPBITBIX BOIPOCOB 110
TPEM BUJIEO-3MM30/aM, JIEMOHCTPUPYIONIUM KOH(JIMKTHBIE CUTYAIIMU B IeTePOCEKCYaTbHON
nape (Bompochkt N1, 2: 410 ymMaeT reponHsi M repoii pOJIuKa O MPOU30TIEITeM MeKIy HUMMU;
Bompockl Ne3, 4: 4TO ciiefiyeT c/iejlaTh repOWHEe U T'epoio, YTOOB MPeOTBPATUTE KOH(MIIMKT;
Borpoc Ne5: BO3MOXKHO JTH TIOMEHSITh repoeB Mectamu ). OT6op cuTyanuii 1Jist BUI0-31H3010B
OCYIIECTBIISICS ¢ OHOPOH HA MOIYJISIPHBIA HCTOYHUK |6] 1 onpoc skcepros — 52 crypenrta je-
napramMeHTa MCHXoa0ruH (GbLT COCTABIIEH OMPOC C MEJIbI0 ONEHKH YaCTOTHOCTH TIPUBEIEHHBIX
CUTYAIMA B POCCHIICKON KYJIbTYDe).

[To pesyapraTaM 06pabOTKN TAaHHBIX YAAJOCH BBIABUTH PA3IUYU U 1O MOIY, U MO TeH/Ie-
py. llpu 3TOM TOMT ¥ TeHEP HEPEIKO AeMOHCTPUPYIOT HECOBIAJ/IeHNE: OTBETHl PECIIOHIEHTOB
OJIHOTO TI0J1a, HO PA3HBIX T'eHJEPOB OTJINYAIOTCH, TaK YK€, KaK OTJINYalOTCd OTBETHI MIpeaCcTa-
BHUTEJICH OJIHOTO TeHepa, HO pa3HbIX 1mo0B. Hanpumep, Ha Boupoc «YTo paymaer B JIaHHbLI
MOMEHT Tepoil BHIE0-3TN30/a’» TAKOW TUI OTBeTa, Kak «lepoil OleHnBaeT CBOU JIeHCTBUs
KaK HelPpaBUJIbHBIE» BHIOMPAIOT TOJIBKO aHIPOTHHHBIE CYOBEKTHI — M MYKCKOTO, U KEHCKOTO
noJia, HO He (peMUHHBIE U MACKYJIWHHBIE. [pyToit mpuMep: oTBeT «I'epoil oreHUBaeT cBOE TO-
BeJIeHNe KaK HEIPABUILHOE» HE BHIOMPAIOT YKEeHIUHbI (Hu (heMUHHbIe, HU AHJIPOTUHHBIE), a
AHIPOTMHHBbIE MYZKYUHbBI BLIOMPAIOT Yalle, 4eM MacKy/JauHHble. ITak, MOXKHO OTMETHTD, YTO
OTBETHI AHPOTUHHBIX YKEHIINH MOTYT KaK OTJIMYIATHCS OT OTBETOB aHAPOTMHHBIX MYYKYNH,
TaK U COBIIQJIATh C HAMHU.

Takum 06pa3oM, MBI BHJMM: €CJW PACCMATPUBATH PA3JUUUsd OT/IEJBHO MO MOy W OT-
JeJbHO IO TeH/IePY, 9T Pa3Indusd OKA3bIBAIOTCA PA3HOPOJAHBIMH, HE TOJIAIONIUMUCS BbIJIe-
JEHHIO B 4deTKHe 3akoHoMepHocTH |5]. OveBnaHa HEOOXOAUMOCTD PACCMOTPETH crenuduky
HE TI0JIOB WJIN TeHJAEPOB OTJEILHO, & OCODEHHOCTH I'PYII, (POPMUPYIONIUXCH € YIETOM 000UX
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NPU3HAKOB: 6 rpynm, oramvaromuxcs mo dbakTopy moja (My:KUnHA/KEeHIIHHA) U TeHJIepa
(MaCKyJIMHHBIT / aHAPOTHHHBI /beMUHHBII ).

B cBsa3u ¢ Tem, 9TO cpe/in YIaCTHUKOB IIEPBOTO UCCACIOBAHUS I'PYHIbI MACKYJIUHHBIX H
dheMUHHBIX OBLIM HEMHOTOYHCJICHHBI, MBI PEIININ Ipeodpa3oBaTh yKa3aHHOE HCCJIeJIOBAHUE
B OHJIAHH OIpPOC, YTOOBI PACIIHPUTH BBIOOPKY HCIBITYeMBIX. BBIIN NpOU3BeIeHBI U IPYyTHE
M3MEeHEeHHUs C 1eJIbio obJierdenusi oOpaboTKN JaHHbIX. Dbljia cocrapieHa gpopma, BKIIOYAK0-
Masi BBOJHBIE BOIPOCHI MO OMPEIEJEHNI0 M0JIa W MeHJIepa W OCHOBHYIO YaCTb, COCTOSIILYIO
U3 BUIE0-3MU30/I0B W YK€ 3aKPHITHIX BOMPOCOB K HUM. BOMPOCH K BHAEO-3MHU30/1aM TIPE/I-
HOJIAral0T OIEHKY PECIIOHJICHTAMH CTEeIeHU aJICKBATHOCTH IOBEJICHHS ITAPTHEPOB U BHIOOD
cTpaTeruii JeficTBUs ¢ IeIbI0 TpeJoTBpalleHus KOH(INKTa. BapuanTel 0TBETOB )1 BOIIPO-
COB 0 BbIOOpE cTpareruu 1oBejeHus repoes OblLin chpopMupoBanbl Ha Ha3e Kareropusaluu
OTBETOB UCHBITYEMBIX ITPEJIBIIYIIETr0 MCC/IeI0BAHUS:

1. Beibpano npaBuIbHOE IIOBEJICHHE, HAJIO ITPOIOIKATD.

Becnose3no MeHaTs moBeaeHne.

Hao orcrauBarh cBOM IpaBa, 4yBCTBA.

He manmo memars maptHepy.

BesneiicTBue, moiHoe HEKOHTAKTHPOBAHUE.

Pabora co cBouMu sMonuaMu

3acTaBuTh NapTHEPA W3MEHUTH CBOE MOBEJEHNe HA MOJIb3y CAMOMY TMapTHEpY.

S L A

Pabora nam cobcTBeHHON JTMYHOCTHIO, HPUBBIYKAMHE, IIOBEJICHUEM B IEIOM.

9. Ilpunstue, 6e3/1esTeIbHAS SMIATHA.

10. OTBieyenue, nepekJI0YeHRE JIeATEIBHOCTH HA JPyTIUe 0ObEKTHI.

11. Caenarb 9T0-TO MOJIE3HOE, 110 MHEHHUIO CyObekTa JeiicTBus.

Ob6mas GhopMyJIuPOBKaA TUIOTE3bl TAKOBA: PA3INYNs B MOHUMAHUH TTOBEJIEHUS MapTHE-
pa u B BbIOOpE cTpaTeruu JeficTBUsS IIPU KOHMJIUKTE B JIOOOBHBIX OTHOIICHUAX CBS3aHBI C
HOJIOM W Te€HJIEepOM JIMIHOCTH. B paMKax JaHHOTO NpeJIoIOXKEeHHsT HA OCHOBE Pe3yJIbTaToOB
HPEJbIIYIIEr0 UCCJICIOBAHUS Mbl BBIJIBUTAEM MUKPO-THIIOTE3bI.

1. MackysinHHEBIE MY>KYNHBI dalie (DeMUHHBIX KEHIITHH BHIOUPAIOT JJIs TTAPTHEPIIH YCTY-
naoIme crpareruu, u3bderanne KOH(MIUKTA, IPUHATHE MapTHEepa, paboTy ¢ COOCTBEHHBIMU
Hepe:KUBAHUSIMU, a JIJId IapTHEPA — OTCTAUBAaHHE CBOMX HHTEPECOB, COIEPHUYECTBO B KOH-
dbamkre (T.€. MACKYJMHHBIE MY?KYHHBI B BOIPOCE O IIOBEJCHUU HapTHEepa daiie OyiyT BbiOu-
parh guctpaktopbl Ne 1, 2, 3 u 5, a jyis naprHepru - Ned, 5 u 6).

2. @eMHUHHBIE YKEHITUHBI MPEANOYATAIOT JJId HapTHEPINH IIOBeACHUe, HAIIPaBICHHOE, 110
UX MHEHHIO, HABCTPeUy HapTHepy (IIOMOYb, MOIJIEPKATh, ¢IeIaTh TaK, KaK, 0 UX MHEHUIO,
apTHep JKeJaer), T.e. GeMUHHBIE KEeHIMHBL Yallle MPeIodTyT st napraepa orser Ne 11,
a g naptaepmu — 7, 8, 11.

3. AHIpOruHHBIE KEHIIUHBI B CPABHEHWH ¢ (DeMHUHHBIMU BBIOHPAIOT CTPATErHH, HAIIPAB-
JICHHBbIE HA OTCTAWBaHUE IIPAB MAapTHEPIIH, HO U CKOpee Ha KOMIIPOMHCC, Ye€M Ha OJIHOCTO-
poHHEE YCTYIKA. AHIPOTHHHBIE MYKIHHbI BBIONPAIOT MEHEe HAIOPUCTBIE CTPATEruH, B CPAB-
HEHUU C MACKYJUHHBIMHI, 0OJiee CKJIOHHBI K KOMITPOMHUCCHOMY MOBeIeHUI0. Takum obpa3om,
AH/IPOTMHHBIE MY KYWHBI U KEHIWHBI [JI 000WX mapTHEPOB dYalle OyayT BuIOMpATH JIHC-
tpakTopsl Nt 9, 10, BozMoxkHO N6 m 8, a TakzkKe KazKJIblii /I CBOEro II0JIa darie OyaeT
HPEINOYUTATh B HEKOTOPBIX CUTYAIUsIX oTBeT No 3.

JImreparypa



Kongepenuyua «/lomonocos 2014 »

1. Bopoumnos /1. B. Temyepuas ncuxosorus obmenuss / /1. B. Bopoumos. — Pocros 1/ /:
Nz a-Bo FO®y, 2008. — 208 c.

2. Wnbun E. I1. [euxoaorus oOIMEHAsT B MEXKIUIHOCTHBIX oTHOmeHud / E.IT. nbua. —
CII6.: TTurep, 2009. — 576 c.: wn. — (Cepus «Macrepa mcuxoJorun» ).

3. Kapmun A.C. Kouduukromaorus / [ox pea. A. C. Kapmuna. — CII6.: U3aareabcTo
«/laaby, 1999. — 448 c.

4. Knenuna U.C. Ilpaktuky™m o renepuoii ncuxonoruu / Ilog pea. 1. C. Kuenunoit. —
CII6.: ITurep, 2003. —479 c: wi. — (Cepus «IIpakKTHKYM 10 MCHXOJIOTHAY ).

5. Memamen C.U. Pazauuus B uHTEpIpeTanun npeakoHGIHKTHBIX KOMMYHUKATHBHBIX
cuTyaruii B JI000BHOI mape B CB3M ¢ MOJIOM U TeHjaepoMm // MHoromepHocTh 00-
IMEeCTBa: COMUATBHO-TYMAaHUTAPHbBIE HCCIEOBAHUS TOBCEIHEBHOCTH : ¢O. MaTepUaoB
[Tepsoit Boie3anoit Hayunoit kondepennuu cryaearoB NCIIH 18-19 mas 2013 r. — Exa-
tepunOypr : Uza-so Ypan. yu-ta, 2013. C. 77-86.

6. TTus. A, [Tus. B. $I3bIk B3auMOOTHOIIEHU{T: MyKunHa u kernwHa / A. TTuz, B. Tuz. —
Mockpa: "9kemo-ITpece 2007. — 400 c.



